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Install and Sign In

I INSTALL THE APPLICATION
. SIGNIN

lll. CONTACT SUPPORT

IV. CUSTOMIZE YOUR PROFILE

I.  INSTALL THE APPLICATION

Does my computer meet the requirements for
Thomson Reuters Eikon?

1. Go to https://customers.thomsonreuters.com/Eikon

2. Click Check My Computer.

3. Follow the on-screen instructions to run System Test.

How do | get my Thomson Reuters Eikon account?

1. Your company’s Market Data team or Thomson Reuters Account
Manager requests a Thomson Reuters Eikon ID on your behalf.

2. You receive a Welcome email from Thomson Reuters Eikon.

3. Click the link in the Welcome email to activate your account.

How do | install Thomson Reuters Eikon?

After checking that your computer meets the requirements
and activating your account, you are ready to install
Thomson Reuters Eikon:

1. Go to https://customers.thomsonreuters.com/Eikon/

2. Click Signin & Download.

3. Follow the on-screen instructions to install
Thomson Reuters Eikon.

Thomson Reuters Eikon - Version 4

IIl. SIGNIN

On your desktop

1. Point to Start > Programs > Thomson Reuters and choose
Thomson Reuters Eikon.

2. Type your user ID and password.

English

THOMSON REUTERS

User ID:

Password:

Sign In Cancel

3. Select Sign me in automatically 4. Click Sign In.
to avoid signing in the next time

you start the application.

On your mobile device

The single sign-on (SSO) feature with single exchange fees lets
you access Thomson Reuters Eikon on iOS, Android, and
BlackBerry devices.

For eLearning, go to

http://training.thomsonreuters.com/eikon/mobile-solutions

On the web

You can now access key Thomson Reuters Eikon news and data
on the web, without having to download an application. Just go
to http://eikon.thomsonreuters.com/login and use your user 1D
and password.

For more information on features: http://tmsnrt.rs/1zfcJCc

For eLearning, go to

training.thomsonreuters.com

lll. CONTACT SUPPORT

If you cannot sign in

Unable to sign in? The most likely cause is an incorrect password or
no Internet connection.

Thomson Reuters Eikon online help provides a number of
troubleshooting solutions: http://bit.ly/141tX8u (sign-in not required)

After logging in, you can always access help by pressing F1or using
the right-click menu.

Should none of these solutions work, contact Thomson Reuters:
1. Click the Contact Us link in the Sign In dialog box.

2. Fillin the Contact Us page that appears, and click Submit.


https://customers.thomsonreuters.com/Eikon/
https://customers.thomsonreuters.com/Eikon/
http://bit.ly/14ItX8u
http://training.thomsonreuters.com/eikon/mobile-solutions
http://eikon.thomsonreuters.com/login
http://tmsnrt.rs/1zfcJCc
http://training.thomsonreuters.com/video/v.php?v=1378

Get support after signing in Get training Create your profile

If you encounter problems when working with Thomson Reuters Type TRAINING into the Search box to open the Training App: When you sign in for the first time, Thomson Reuters Eikon prompts
Eikon or receive error messages and would like more information,
you can contact Support.

you to customize your profile. Be sure to fill in Job Functions and
Asset Classes: this information is used to suggest the features and
apps most appropriate for your role.

* View on-demand video tutorials to help you get the most out of

) Thomson Reuters Eikon.

Goto e > Help > Contact Us. ) . .
* Learn the basics so you can get up and running quickly. Vou can:

* Explore learning by segment to ensure you are making the most ) ) )
e import your LinkedIn™ profile

Get more help of the tools available for your market.
« Click [E& in the top right of your toolbar to find out what's new + Bookmark training so you can complete it at a time convenient * addaphoto
in Thomson Reuters Eikon. to you. * fillin your work history and education

* Goto Q- Help for all help-related options. * give details about your job role in General Info

* For more detailed information on installation, configuration, poato * enter contact details

Getting Started with Eikon: Upgraded User

or migration, see online help for Thomson Reuters Eikon

Installation & Configuration: http://bit.ly/190vDnz This information appears in the Thomson Reuters financial directory

and improves the results of people-related searches.

* My Account (http://financial.thomsonreuters.com/myaccount)
is the single online entry point to Thomson Reuters service and
support. You can find numerous documents, including the latest
version of this guide.

Christopher Smithson

iin mpon

Update your profile

You can edit your profile information at any time.

Go tor
make your changes.

> Preferences > My Profile to reopen your profile page and
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I.  GETTO KNOW THE TOOLBAR

Basic Navigation

Immediately after logging in, the toolbar appears at the top

of your screen.
I.  GETTO KNOW THE TOOLBAR

Tip: To move the toolbar, just right-click it and choose Undock,
Il. FIND APPS AND DEFINE SETTINGS then drag it to a new position.
Ill. SEARCH FOR CONTENT AND GET ANSWERS

IV. BOOKMARKYOUR FAVORITE CONTENT FOR
EASY ACCESS

What's New in Eikon Favorites Alerts

Workspace 1

Open workspaces appear here. Messenger
Workspace 1is open by default.
Thomson Reuters Eikon button. The Search box is powered by Autosuggest and Answers. My Briefcase
Click here to access the app menu, Use it to find apps, data, or answers to your questions.
App Library, saved workspaces, For more information, see page 5. You can create, save, close,
settings, and Help. or load workspaces.

For more help, see Welcome to the Desktop: http://bit.ly/101XT7S

For eLearning,

choose Getting Started with Eikon: New User from the Learn the
Basics category in the Training App.

4 Thomson Reuters Eikon - Version 4
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Search box: a starting point for your workflow

The Search box is your starting point to navigate anywhere.

Click to open the app menu. ) )
Just start typing and Autosuggest will propose results.

My Apps features apps for pps
your specific asset class. e & [EyifEs BT jy CQuote ‘ ‘ _
e e 1. Start typing Vodafone in the Search box. 2. Autosuggest displays results.
You can add, remove, or
. . Company :
rearrange apps in this menu. : Quote list

Markets

Other apps are displayed

Portfolic Mgrnit

News Monitor

b\/ category. Vodacom Group Ltd VODAF PK
Monitaring Ordina -US'0
; : ~ 5 Overview VODAF PK OV
— SusElT Business Info VODAF.PK BUS 3. Click a result to load
NV enreh Quote VODAF.PK Q content. For example, you
) ’ Blended Order o
e - & Sale: ik Gl WAOIRHIFEIFLE @RI can open the Chart App
Company Chart View VODAF.PK CHTV with data for Vodafone
'odafone Group PLC VOD L
Click any app to open it. Option Watch I Flex Samples - Londo already loaded.
dafone India Lid IPO-VODA BO
Portfolios and Lists Index Movers S
My Workspaces holds all your rit '
saved workspaces and layouts Brokersias Gl Fjarskipti hf (Vodafone a Islandi) VOICE IC
Or IC Cl
=3 My Workspaces
The App Library is a searchable . B . PR
M i ; Snapshot icker
database of all apps. £ App Library ] b
VODAFONE GROUP ANNUAL Stock Dividends Index VODDIV
Click Preferences to define L}t Preference: _ Equi
. . Spreadsheet Reuters Top News . :
global options, trading © Help ; odafone Group PLC VODL 4. If you don't find what
settings, and more. @ Close dafone review you are looking for, press
Time ar Shift+Enter or click here to

run an advanced search.
Click Help to access online help,
to contact us, to find out what's

Sample searches

new, and other support options. Company names or common abbreviations Microsoft, Vodafone, ibm
Descriptive terms Comex copper, vodafone common stock
Standard industry codes Ticker, ISIN, Cusip, Sedol, WERT
Specific and partial codes US4592200HJ3, MSFT, USTB
Ticker, coupon, and maturity VOD >7.5%, Vodafone 2015
Country names for country guides France, UK, Japan
News searches on specific instruments or topics IBM news, China news, UST news
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Answers: ask your questions in natural language

Type a query using natural language. Thomson Reuters Eikon Answers will appear at the top

of the results.

1. For example, you want to compare recent top-line trends for Ford
and GM. Type Ford vs GM sales.

. Ford vs. GM saleg

1 Motor (F) vs GM (GM)

i Motor (F) vs VS vs GM ({

i Motor (F) vs GM

i Motor (F) vs GM (GM) vs

Fo

Tip: You can find answers to frequently-asked questions.
Start typing How do I... and you will see FAQs in the
Search results.

R m

2. Autosuggest interprets your query. ANS
prefixes results from Answers. Click the result
that matches your question to view a detailed
revenue chart comparing Ford and GM.

Sample Answers queries
Ford vs GM sales

Google EBITDA estimate

French tech companies

For more help and to see examples, type ANSWERS
in the Search box and choose the top result.

6  Thomson Reuters Eikon - Version 4

IV. BOOKMARK YOUR FAVORITE CONTENT FOR EASY ACCESS

Add apps and other content to your Favorites for easy retrieval later on. Open the Favorites Center
by clicking n in the top right of any screen.

1. Open an app.

2. Right-click the app and go to File > Favorites > Add to Favorites.

All Exer: Anry

Add a Favorite - 3. Give your Favorite a name, choose a

X

Name:

Create in:

Add a Favorite

folder to save it in (or create a new one),
[ o

Add this page as a favorite. To access your favorites, visit the and click Add to save it.

Favorites Centar.

‘ Option Watch_ RENA.PA

‘ i Favorites

[ [ NewFoder | Tip: Use the Right-Click Favorites folder and

{Keybuard Options ... |

] your Favorites will be available in the
| { Cancel |

right-click menu of any app.

For more help, see Working with Favorites: http://bit.ly/1IABHG2



http://bit.ly/1lABHG2

e your oating C——
WO I"kS p a Ce name in the Search box.  asset class to narrow
Results appear below. down your results.
My Apps gives you one-click access to the apps most frequently
used in your asset class. For example, default apps for an equities
trader include Quote List, Option Watch, and Time & Sales App. peeLy

[ stock| AIC s Al Asset Classes

7 Results

-

Other categories help you find
the apps suited to your workflow.

Total Retum
on the sentiment of y s T um Calculato
s reflected in insi k .

Agriculture Spreads Calculator

pr
i - Equities Guide Quote
Analytics & Calcs

Company = ;
Quote list

Markets

Portfolic Mgmt News Monitor

Monitaring

Thomson Reuters Eikon - Version 4 features a floating workspace Chasting Monitor =£4 Quoteline
that displays multiple apps of your choosing. This flexible format
means you are not restricted to one size or shape, and can

News & Research
T ST Blended Order

Search Taols Book Click + to add an app to

My Apps for faster access.

customize screen real estate to suit your needs. With just a few

clicks, you can: __
Option Watch Flex Samples

* add the apps you want
* size them to meet your requirements w Portfolios and Lists Index Movers

* “snap” them together so that they move as a single entity
Broker Stats Sidebar
* stack them to create tabbed windows so that you can flip back

] My Workspaces
and forth J

App Library Snapshot Ticker

* arrange them around other applications such as Microsoft Excel
or Outlook $} Preferences
@ Help Spreadsheet euters Top News

e link them together so that they share data T
O Close

You can rearrange apps in My Apps by

Click App Library dragging the icons and dropping them
to view the full list to a new location. You can also add or
of available apps. remove apps.

Quick Start Guide 7



lll. SET UP YOUR WORKSPACE

Create a new workspace Add apps to your workspace

Wh ingitinth he App Li h hthe S h box, it aut tically b t of
Click a workspace name to make it the active workspace. en you open an app by selecting it in the app menu, the App Library, or through the Search box, it automatically becomes part of your

) active workspace.
You can have up to ten workspaces open at any time.

bt This example includes a Quote List, The active symbol (in this case, Renault <RENA.PA>) is the most recent financial instrument you

T Option Watch, and News Monitor. have focused on. When you add an app, it automatically displays data for the active symbol.
Right-click a workspace to Click Show Workspace Menu E to: S i fotsocet m
save, close, or rename it. « add a new workspace e ’

* access templates for different
asset classes

* share and save workspaces

veut remonter en gamme avecle nouvel E

BEHEHHIETE

BB TR
Fiatneeds more than the 500 to tum core brand around

111154 RTRS APLIP 11 tarnet desnite Russian market slumn

Quote List: Frénch autos

Click an app title bar to move the Add News Monitor to your workspace Resize an app as you Use auto-stacking so that new
app. Click and slowly drag an app to get: would any other window:  apps open automatically as
until its frame touches another app: * the latest market-moving news just click the frame and tabs in the same window.

the two apps “snap” together, and « historical news archives drag to the new size. This saves screen real estate.
you can move them around as a » feature-rich, intuitive user interface GCoto E > View > Auto Stack
single entity.

Window to turn auto-stacking on.

For more help, see About News Monitor: http://bit.ly/1zdAtXg For eLearning, go to choose The News Monitor App from the

Price & News Discovery category in the Training App.

8  Thomson Reuters Eikon - Version 4
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You can link apps together so that they share the content of your chosen instruments. Color-coded apps After creating your workspace, you can save it for later use or share it with colleagues. Just right-click
“tune in” to the same data stream. the workspace tab in the application toolbar, and choose Save. You will also be prompted to save any
unsaved workspace changes when you close Thomson Reuters Eikon.

1. This example includes Index
Movers App, Quote Line App,
and a company overview page.

2. In the top left of each app, click Link Charme/ 1. Right-click the workspace tab and choose Save.
to choose a color.
Choose whichever color you prefer.

_ _“"’"“"“"

Mew Workspace Alt+-N

Ny Workspaces. ..

Templates

i e reckna m

International Business Machines Corp | Overview | Thomson Reuters Eikon > o x| e IndexMoversiBM [% a

andResearch v | My Ekon + | Reuters sider | Trading *

9 187.1700 ¢ .

@ SECTORS |l INDICES | 027107204

n : orn 2. To see your saved workspaces, click View Workspace Menu E
OVERVIEW ] B
D D | z and choose My Workspaces.

My Workspaces

import Rename Delete

Al

Flex Layouts
Equities - AMERS (1) 2710172014 16:42

ine:iaM (O

IBM * 187.1700 PSE 187.0500x188.0200 PSE  5x1 6 14:21
po Gese187.1700 Vi 1992100 10Apri4  YrLo 172.1900 O5Febld
EONVOGAUGIA D440 17042 HOAP186719  INTLBUS MACHINE

Equities - AMERS 09/01/2014 10:13
Equitles Day Charts 16/ M4 1733

Equity Monitoring Space 15/10/2014 11:46

FX - Spot Trader 209/012014 12:27

Index Tracking 02/10/2014 14:39

Workspace 1 2410/2014 16:19

3. Now that the apps are linked, type a new instrument code into any app.

All other apps will automatically display content for the new instrument. Workspace 3 P A

‘Workspace 4 05/02/2014 18:12

‘Workspace 5 17/03/2014 12:28

http://bit.ly/InTLIm1

Workspace 7 13/02/2014 15:17

default 20/01/2014 11:38

3. View your saved workspaces and layouts. You can share content
with your colleagues or other Messenger contacts - just click Share.

Quick Start Guide 9
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Get informed immediately of market-moving information with Alerts. 3. Choose the type 4. Fillin the alert criteria. For example, you can receive an alert when the
of data or event to instrument price hits a certain threshold. You can easily combine criteria,
trigger the alert. and Autosuggest helps you find the right instrument quickly.

@ Create Alert

M ta MARKET DATA NOTIFICATION TYPES
Real-time Research Q v Symbol | Portiolio 1BM

News Alert On Any Update To Any Field +" Toast

Only Alert On Trading Halt Or Resumption
Filings (BETA) 4 < - ' Popup
Criteria Value/Criterion Value

Create Ney Investor Briefs e = v 190 - «" Eikon Messenger

You have no alerts triggered in the last two days.
Click Alert History to view older triggered alerts.

StreetEvents Sound
Alert Manager
Economic Events

Email

Vessels and Ports
Oil Refineries
2. Click Create New Alert.
Custom Note  IBM price above 190|
lame IBM_Oct_Avg_Break
IOTIFICATION OPTIONS
Nax Frequency Once a Day

5

5. Choose how you want 6. Click Set to activate
to receive alerts. your alerts.

You can set alerts directly from other apps. Just right-click
the instrument you are interested in and choose Set Alert.

http://bit.ly/InTsvex

10 Thomson Reuters Eikon - Version 4
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With My Briefcase, you can collect news and documents and read them later, either on your desktop
application or from your mobile device, even when you are offline. You can open My Briefcase by clicking
ﬂ in the top right of your toolbar.

1. Open an app and display filings, research, events, or news.
For example, country news is available in > Markets > Countries & Regions.

2. Click Add to Briefcase.

Home | AsselClasses v | Couniries v | News and Rescarch v | My Ekon v | Reuters nsider | Trading v | Financial nstitutions Updated 13-

NEWS EUROPEAN COMPANIES

Q New NESTLE SEES SALES GROWTH BELOW TARGET AGAIN IN 2014 Relat

EDITOR'S PICKS
FRONT PAGE
Full.year net profit 10.0 bin Sfrvs 10.7 bin in poll N ke in L Oreal, but staying for “long
IFR Organic sales growth 4.6 pct vs 4.65 petin poll haul

Aims for around 5 pet sales growth in 2014 Breakingviews: Nestle's new taste for risk is
Fin en welcome

To pay dividend of 215 SIT per share
U.S. Compani

p— EUROPEAN COMPANIES HEADLINES >

Lloyds Bank ready for sale after return o
Britain & Ireland v (Reute: tle expe alleng z profit
ain, after price pr in Europe and weaker emerging market demand slowe growtn to 4.6 percentin

wing demand both in emerging markels, where economies are losing steam, and in austerity-hit Europe

[EIEDELETLE 30 are tightening their belts

GLOBAL PRESS allenging and 2014 will likely be the same,” the worl gest food group said on Thursday. "We therefore
P 14 performance to be similar to Iast year and again weighted to the second half, outperforming the market, with
MY NEWS round 5 percent and improvements in margins ™

ind Buitoni pasta lowered its 2013 guidance for ergan growtn, wi
to"around 5 percent” compared with a long-term target of 5-6 percent

t Andrew Wood. "But thi I ble in atough market
imilar guidance.

ome othe; N ve n pre-trading suggested
atthe open.

Today 0
Nestle’s net profitfell slightly to 10.
3 due tothe ¢ aneg . + ) Commerzbank lifts targe maround gain

THOMSON REUTERS EIKON @

3. Sign into your
mobile device.

Sign In

© ~prLICATIONS

DASHBOARD

NEWS

MARKETS

LISTS

BRIEFCASE

4. Go to Briefcase in the Applications
menu to find the article you saved.

http://bit.ly/L PUals
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2. In this example, let's make a Portfolios And Lists | Portfolios

M O n | tO r yO U r PO rth ll O S portfolio. On the Portfolios And MY PORTFOLIOS AND LISTS

Lists tab, click Create New.

Dashboard  Summary Reporis P stom Data ~ Baich Reporis
Cr New | Name or Code: Search All

Portfolios
. SAMPLE_US_LR.
3. Enter details for your new Ee—— -
portfolio, including a name, -
benchmark index, primary All Portfolios

asset class,

SAMPLE_JP_LRG_..

and currency. SAMPLE_US LR...

SAMPLE_US_LR...
SAMPLE_US_LR...

Lists are sets of financial instruments that you define. Portfolios are O Rl L X | omson Reuters Lists

predefined or custom lists that include the quantity of each financial Type | Portiolio I Lists

SAMPLE_US_LR...
MPLE_SAF_LR...

. . . . SAMPLE_RU_LR. ..
instrument, as well as historical purchase prices. You can: Name Europe Value Stocks SAUPLE LAt L

. . Short N; (Code) E e Value Stocks o
+ create lists and portfolios T SAMPLE_GL_DE...

Primary Asset Class = Equity SAMPLE_IN_LRG.

* use predefined portfolios, for example, based on major
stock indices

SAMPLE_GL_DEV
Benchmark

Currency Nene -_EU_L
SAMPLE_EU_DEV

* share them with other colleagues Classification SAMPLE_EEU_L .

Description SAMPLE_EEU_L...

* reuse them in other apps, or on your mobile device

A EEEENEERENRBREBERRERERENERNDR.

SAMPLE_CD_LR. .

* export them to Microsoft Excel
Securilies From v

Select Portioiio Dala Source (e.g. Portfolio, Quote List)

4. Click Create to make your new empty portfolio.

1. Open Portfolios and Lists. e On the next screen, you will add instruments

Remember, you can open an app from the app menu, or find it el & and other details.

using the Search box.

5. Use the tabs at the top Europe value Stocks | Positions
of the app to run analytics, osiions A arac Chant  Repots  Intraday ~New ch | Events My Poriolios And Lists Eupevauestocks v P
Securities updated: 06M0/2014 4:14:34 PM
http://bit.ly/1ifBlmg create reports, searc h for R e ’ Owned by: christopher.mobley 1@lhomsonreuters.com

news about the instruments b Holdings Dates EDIT PORTFOLIO LR

in your portfolio, and more. | =
Thomson Reuters mteg ration Services can he[p upload your Portiolio Name Short Name (Code) ~ @) Benchmark Currency Primary Asset Cl
Eurape Val Europe Value Stocks c None v Equity

portfolios easily. Contact your Thomson Reuters representative.

Description ification

Transactions.

6. Add holdings to your Quick Updte

portfolio here. You can

then indicate transaction

dates and values on the

12 Thomson Reuters Eikon - Version 4 Transactions tab.
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News Discovery offers different insight into NewsWires, Global Press, and Reuters Top News through
data visualization.

* Get streaming and historical news enhanced by charts, videos, tweets, and more.

* Charts and story snippets in the headline dashboard tell you the crux of the story at a glance.

* View news on the companies in your portfolios.

* Filter by story sentiment (NewsWires only), or by date and time.

* Add advanced filters and save them just as you do in News Monitor.

* Create filters, order by date/time or sentiment, or simply view news for the current day.

News Discovery is available in the News & Research app menu, or by typing NEWSD in the Search box.

Hover over the top right of an article to
display the Briefcase icon. Click Add to

Briefcase to save your article so that you
can read it on the go from your mobile

device or web browser.

Select the portfolio you want.
All news articles related to
instruments in your portfolio
are displayed.

Choose how you want to
filter news. In this example,
let's filter by portfolio.

+ = News Discovery

Home My Portoliofs

SOURCE
® NewsWires
SEARCH MODE
@ Headlne
Story
INCLUDE
Alert
| Research
¥ Video
ADVANCED

Add

BSep | 9Sep 10 $ep 115ep [125ep 135ep 14 Sep 155ep 16:5ep 17 Sep 18

Global Press

French autos

UPDATE 1-India's Mahindra
offers to buy Peugeot Scooters
MAHM.NS PEUP.PA

MUMBAVPAR uters) - India’s

largest utilty v  Mahindra &
Mahindra Ltd

talks to buy the we

Mahindra And Mahindra Ltd's
Mahindra Two Wheelers Ltd

make binding offer to acquire ...

Select the news sources you require,
and add advanced filters in this area.

PEUGEOT SCO( At soccss |
Presents Its Plan to Revive the

Business and Strengthen
Brand and Products PEUP.PA

PARIS--(Business Wi
News: Ata special meeting &
Peug

Mahindra And Mahindra Ltd's
Mahindra Two Wheelers Ltd
make binding offer to acquire ...

TR 26

PEUGEOT SCOOTERS
présente son plan de
redressement et de...

S LE POINT SURLES
MARCHES avant l'ouverture en

p 10ct 20t 30ct |40ct 50ct

Use the Timeline toggle button to display news
in reverse chronological order or based on the
date and time criteria you have chosen.

Monitor lets you watch instruments and multiple portfolios. You can create and modify your Monitor
quickly and easily, choosing data fields from the Thomson Reuters Eikon database and sharing your list
with colleagues.

You will find Monitor in the Monitoring app menu.

Remember, you can open an app from the app menu, or find it using the Search box.

To create your instruments,

launch Monitor and just start
typing. Enter ticker symbols,
or type a company name and
choose from Autosuggest. Right-click a header to

sort data or add columns.

You can create multiple Monitor lists.
The app saves your changes
automatically. To access saved lists or
to rename lists, click the app menu
E and choose File > Open or Rename.

Press Enter to go to the next
line, Delete to delete a row,
Insert to add one, Ctrl-z to undo
an action, or Ctrl-y to redo one.

Also use the right-click
menu to access
display preferences.

Eufope Valu cks | Positi Monitor 3

Mame Pct.Chng

e Currency
14.59 USD
33.76 USD
59.21 EUR

FORD MOTOR CO
GENERAL MOTORS
DAIMLER AG N
TOYOTAMOTOR CO 6383 JPY
MICHELIN T72.49 EUR
DJ INDU AVERAGE usD

For indices, you can expand or contract the
list of constituents by clicking the gray arrow.

Double-click a header name to change the
data field. Autosuggest helps you find the
Thomson Reuters data you are looking for.

http://bit.ly/ILAH7kn
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Charting and Technical Analysis

Workflow charts are predefined charts for various asset classes. You can find them under Charting.

b il Y i

My Apps Volatility Chart
1. Click to open the app menu. _ ) A/V Chart
Analytics & Calcs
ne Chart e ‘olatility Surface

Company : 7t - EETE STATISTICS FOR HISTORICAL DATA
Technical Analysis Chart - Hin

Markets Field

Related Code: voLC @ @

Bid (Default

interval Daily S
'VOLATILITY CONE USING HISTORICAL VOLATILITY
Portfolic Mgt Economic Indicator Ch & WSS 1 Hontn 2 Months 6 Montns 23Days

Max 10. 10.41

2. Click Charting. Workflow
charts for your asset

Monitaring

Mean
Min
Curve Chart End = IMPLIED VOLATILITY

- VOLATILITY CONE

class appear, along
with Chart App. News & Research

Implied Vi 00 7.2000

Rebasing Chart : - Data Updatea

Interpolation Method

Search Taols

Periods

Volatility Chart - LEGEND

3. Select a chart, for example, Interval
select Volatility Chart.

[ max —
[Emean
[Emin —
Swaption Volatility Chart Esi0
[ rsk

Commodity spread Chart

Forward curve Chart

3N u A

Relative Rotation Graph

14 Thomson Reuters Eikon - Version 4



5. Use toolbar buttons to adjust your chart range,
to add

Chart App is a powerful, flexible tool for technical analysis. Build your analysis from scratch and interval, and line types. Click |ggig
configure it to fit your needs. 4. Type an instrument code and press Enter. a new analysis.

My Apps

(2]
s
]

=5

1. Click to open the app menu.
P P Analytics & Calcs

Company : S
Technical Analysis Chart

r182

Markets

Portfolic Mgmit Economic Indicator Chart
2. Click Charting. Workflow Monitaring
charts for your asset class

appear, along with
Chart App. Mews & Research

Curve Chart HAutol

Volume

LEET ~10M
ebasing Chart

ch Taols 3

Intesrial

30 06 13 21 27 03 10 18

\l\,\|lH||\|.|l|l||
23

18 ) 09 16
November 2013 December 2013 January 2014 February 2014

3. Select Chart. Volatility Chart

Swaption Volatility Chart

6. In the Insert Analysis dialog

R Abselute Change /| fGeneral] pisplay || Level Li Event Mark
box, select an analysis and Accumulsion Distbuion e e
C dity d Chart Accumulation Distribution Valume Focd rument e et

ommodity sprea al H H i H A Iation Swing Ind

Y Sp click Add to insert it. To find eeumueton Suing index e — s e
. Alpha-Beta Trend
out more about an analysis, Pt Perameters
Aroon Oscillator Interval (Defaul) <]

curve Chart select it and press F1 to Average Piice

Average True Range

Instrument Selection

App Libaany

open online help.

Bar OHLC

Bollinger Bands

Relative Rotation Graph Bomar Bands

Butterfly Spread

Candlesticks

Candlevolume

Chaikin Maney Flow

Chaikin Oscillator

Commodity Channel Index -
) .

R R R R R R R B

Click here to customize the Analysis List Add | [ cancel | | Hep |

To edit your chart, just click any label and choose a new setting from the drop-down box that appears.

http://bit.ly/14cMiKM
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Financial Communities

Click n on the toolbar to open Messenger.

Workspace 2

Begin typing here to il

search the directory
or your contacts.

Q # Chnistopher Smith
© Nick Crowe Tho

| TR
Right-click a contact @ Ungrouped

name to view their # Customer Support - Thomson Reuters
profile, or double-
clicktostarta
conversation.

View active
conversations
in this area.
Messenger is also a venue for chats and forums. Check Use these buttons
out the weekly Global Markets Forum, where you can get to add a contact, J@E@ #
commentary from leading Reuters journalists. create a group, or Type Here
Visit htt line.thomsonreut tradin / send a blast.

Messenger is enhanced every month with new features.

To find out about new enhancements, don't forget to check the What's New page frequently.
Just click@ in the top right of your toolbar.

http://bit.ly/1plFAS8
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If you need help, you can contact Thomson Reuters Customer Support Messenger gives access to a global financial services directory for the combined Thomson Reuters Eikon and Markit Collaboration
anytime from Messenger. Just click Customer Support in the Ungrouped Services networks. This is the financial services industry’s first open, cross-network directory. It enables users across the industry —
category of contacts. including those on internal networks - to find and communicate with each other safely and compliantly.

Over 250,000 users are now accessible across the combined Eikon and Markit networks.

® Eikon Messenger

a 1. In Messenger, YL —— =1=
begin typlng to | Q, jimmy| # Christopher Smith
search for a person
g, or company. @ Directory
& Ungrouped
Jimmy Bo Fi
® Customer Support - Thomson Reuters .J;_ame:a Jimmy B
2. Right-click a Z Ty
Jimmy Hunn
name to view Jimmy Khan

Jimmy Linc

more details.

| =

# Eikon Messenger

[ o jimmy] x ® Christopher Smith

You can send a quick message to any of your contacts (including Customer

Support) without opening Messenger. & Directory
Jimmy An
1. Just type @ and your contact's name in the Search box... (s
Li Jimmy Th:
Jimmy Hunn
: Jimmy Khan ers
3. Click Add to S e Jimmy Lindensen  viewprofie —
My Contacts or
View Profile.
Mick Crowe [ Add to My Contacts |
Thomson Reuters
4. On the profile page: A ANY Christopher Smith =
° " T RELATED PEOPLE
* See the person’s o  Jimmy Lindensen
. Frankdu lanager,
2. ...then type your message and press Enter. profile and B - i

contact details EIKON PROFILE

Fund Manager,

* Send a message via

. # Nick Crowe * | HiNick, you free now? @ Messenger or email oS om0

* Add your own

personal notes
(not visible to
other users)

You can also write to chat rooms and groups

you create in your list of contacts.
* View related contacts
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Thomson Reuters Eikon -
Microsoft Office

I DISCOVER THOMSON REUTERS EIKON -
MICROSOFT OFFICE

. LOGINTO THOMSON REUTERS EIKON -
MICROSOFT OFFICE

lll. USE THE FORMULA BUILDER TO RETRIEVE
THOMSON REUTERS DATA

IV. ENABLE DATASTREAM, DEAL ANALYTICS,
LINKING, AND PRESENTATION TOOLS

V.  USE ADFIN ANALYTICS AND OTHER
ADVANCED FEATURES

DISCOVER THOMSON REUTERS EIKON -
MICROSOFT OFFICE

Thomson Reuters Eikon = Microsoft Office, an integral part of
Thomson Reuters Eikon, is a self-installing Microsoft Excel add-in.
With it, you can:

* retrieve real-time, historical, and fundamental data by using the
Formula Builder or the In-Cell Builder
* analyze equities using the integrated Screener

* build charts with your financial data in your worksheets for
market analyses

* access and customize advanced templates provided by
Thomson Reuters

* build lists and portfolios, and access those created in
Thomson Reuters Eikon Desktop

» export and link Excel data and charts to documents or
presentations in Word or PowerPoint

* create presentations and documents customized to your
company’s own visual identity
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Il. LOGINTO THOMSON REUTERS EIKON -
MICROSOFT OFFICE

1. Start Microsoft Excel.

2. Click the Thomson Reuters tab to open
the Thomson Reuters Eikon menu.

Bookl [Compatibility Mode] - Microsoft Excel —BXx

Review View  Adddns  Jive

i
2
3|
4
5

i <> W] Sheetl Sheet2 “Sheets  ©J |
Ready | scroll Lock

3. Click Log in and type your Thomson Reuters
Eikon credentials if prompted.

Open the Training App and choose the Excel & Analytics
category to see the full range of training materials for Thomson

Reuters Eikon — Microsoft Office, from basic features to
advanced data retrieval and automation.

lll. USE THE FORMULA BUILDER TO RETRIEVE
THOMSON REUTERS DATA

1. Select a blank cell on your worksheet, then click
Build Formula on the Thomson Reuters tab.

Oa = Bookl [Compatibility Mode] - Thomson Reuters Eikon is online ® -BaXx
ws)
e e e oo Reuters @ - x
=\ Ve Utilties ~ Online ~
mall @ O 5 @
< Formula Tools @ Help -
Screener Charts Home Refresh " Cotrbute | gy
= All Workbooks - @ Pause Updates | jvq pode - Opuon

Apps

Data Tools Contribute Data| _ Settings

~ £

B G D

B F G H m K L

4 ¥ ] Sheet1 ~Sheet2 “Sheets 72

Ready | Scroll Lock

2. In the Formula Builder,
enter (or search for)
the instruments you
want data for.

FORMULA BUILDER
Instrument(s): x
Data lem(s): [

Source: | Real-Time & Fundamental

Ask Vol

Bkgmd

Date of Update:

Div.Dat

Close liem Browser

Layout ¥ Include Headers

=TR(IBM;ORCL K SAPG.DE","TR TickerSymbol,

Consolidate Formulas Destination Cell

¥ Indude Instruments ¢

3. Select the data source you require
(real-time & fundamental or time
series), then enter the data item(s)
you want to include. For each data
item, you can define settings in the
Parameters area.

Time Series
Parameters.

‘Sort Order

Update Frequency || Convert Code

£, "CH=Fd RH=In" $C§3)

4. Select other settings,
if required.

5. Select a destination 6. Click Insert.

cell for the data.



The worksheet embeds the new formula in the cell you selected, and
retrieves the related data.

In this example, the TR function is used. To find out more about this
powerful and versatile function, see http://bit.ly/lijecIW

AL B | =TR("IBV;0RCLK;SAPG.DE", TR TickerSymbol:TR.TPMedianEst"," CH=Fd RH=in' $C$3)

c o E G 3 H ! ] K L ™

A 8
[Updated & 17:05:45

Instrumer TickerSym Price Targat - Median

1

2

3

4

s ORCLK  ORCL a0
5 SAPG.DE SAP &
7

s

IV. ENABLE DATASTREAM, DEAL ANALYTICS, LINKING,
AND PRESENTATION TOOLS

Thomson Reuters Eikon — Microsoft Office includes additional apps
to enhance your productivity.

Note: You must be permissioned to enable these apps.

1. Click Options on the Thomson Reuters tab.

3. Click to read about and enable the app(s) you require:

Datastream
Datastream Charting
Deal Analytics
Linking

V. USE ADFIN ANALYTICS AND OTHER
ADVANCED FEATURES

Adfin Analytics is a set of powerful cross-market financial
calculation libraries. The libraries are targeted for financial
spreadsheet users and developers of financial applications.

The libraries can be used in different environments, for example
in Thomson Reuters Eikon — Microsoft Office.

Tip: In Microsoft Excel, go to Formulas > Insert Function to access
the Adfin Analytics functions.

For more help, see Thomson Reuters Eikon Adfin Workbook:
http://bit.ly/15g0IMo

For eLearning,

choose Cetting Started with Eikon — Microsoft Office from the
Excel & Analytics category in the Training App.

For more help, see Thomson Reuters Eikon -
Microsoft Office Help: http://bit.ly/1hlJixa
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THOMSON REUTERS

EIKON

CONTACT INFORMATION
For online help: http://bit.ly/1n8tB37

For more information on training: http://training.thomsonreuters.com/eikon4/

Or contact your Thomson Reuters representative.
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